
			 

YOUTH INFORMATION LITERACY 
 IN THE AGE OF AI Insights from a Danish Mobile Ethnographic Study and

Expert Recommendations

Method – Mobile EthnographyMethod – Mobile Ethnography
A qualitative mobile ethnographic study explored how Danish pupils and students across educational levels search for and evaluate information in learning contexts. 

The method captures real-time digital behaviour and reveals young people’s actual skills, challenges, and use of AI tools in educational settings.

SPEED VS FACTS

Quick Access Equals Information CompetenceQuick Access Equals Information Competence

Ethical Concerns & Knowledge GapsEthical Concerns & Knowledge Gaps

Good Plans but Poor ExecutionGood Plans but Poor Execution

Bias Beats FactsBias Beats Facts

Progress, Participation – and ‘Real Experts’Progress, Participation – and ‘Real Experts’

Many young people equate information literacy with being able to find answers quickly and easily.

Most reflect on the ethics of using AI tools, but many lack knowledge about their potential applications.

While young people can describe effective search strategies, many struggle to apply them in practice

Young people in the study pay more attention to subjective language than to facts when assessing 
whether a text is a reliable source. 

Young people stress that progression, active engagement, and expert credibility are key to improving 
their information literacy — and they don’t consider librarians as experts.

Key FindingsKey Findings

Generates knowledge and debate about the role of libraries in 

a changing society

AI-generated podcast about the mobile ethnographic study

Outside-In:Outside-In: Cross-Disciplinary Expert Panel Cross-Disciplinary Expert Panel

Recommendations:

•	 Strengthen interdisciplinary and cross-sectoral collaboration.

•	 Embed information literacy across all levels of education.	

•	 Encourage broad collaboration across professional boundaries.

•	 Develop new and innovative educational offerings.

Inside-Out:Inside-Out: Library Expert Panel Library Expert Panel

Recommendations:

•	 Establish formalized collaborations between educational institutions and libraries, 		

	 e.g., for major assignments.

•	 Create common benchmarks and a progression plan for information literacy across 		

	 all educational institutions.

•	 Emphasize problem-based and passion-driven learning (active blended learning).

•	 Ensure information literacy is measurable and assessable, e.g., through exams.

•	 Foster curiosity among young people and communicate that generative AI is one 		

	 tool among many.

Definition: Information literacy includes skills in seeking, assessing, processing, and creating information
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